CARGILL CONTACT INFORMATION

TO PLACE ORDERS:
Customer Service Phone: 800-600-SALT (7258)
e Hours: Monday-Friday 7 a.m. -5 p.m.
e Saturday Hours: 8 a.m. - Noon (Shipping Season)
e After Hours — Someone can be reached 24 hours/7 days a week by doing the
following:
o Call 800-600-7258 and leave a message.
o Voicemail is checked daily by a Cargill Regional Employee, who will
return the call.
e For Emergency situations, press 1 and a Cargill Employee is called via cell
phone.

DELIVERY QUESTIONS/CONCERNS:
e Alison Marincek
o Phone: 440-716-2581
o Fax: 888-739-8705
o Email: Alison_Marincek@cargill.com

INVOICE/CREDIT ISSUES:
Customers A-L
e Gail Hubbell
o Phone: 440-716-4753
o Fax: 440-716-0610
o Email: Gail_Hubbell@cargill.com
Customers M-Z
e Brenda Pertz
o Phone: 440-716-4714
o Fax: 952-249-4346
o Email: Brenda_Pertz@cargill.com

STRATEGIC ACCOUNT MANAGER
e Tony DiPietro
o Phone: 440-716-4712
o Cell: 440-391-9564
o Fax: 952-367-1506
o Email: Tony_DiPietro@cargill.com

PAYMENT:
e See Lockbox Address on your invoice.



